University of
Connecticut
+ Division of Student Affairs ¢ Residential Life &

RESIDENT ASSISTANT
Position Description: Husky Village
2009-2010

POSITION SUMMARY

The Resident Assistant (RA) is an integral part of the University of Connecticut and Residential Life. The primary
purpose of the Resident Assistant is to support the educational and personal goals of students within the community. A
Resident Assistant is a student leader who must be conscientious, honest, courteous, and professional at all times. The RA
must show respect for persons of all backgrounds, including but not limited to ethnicity, sexual orientation, interests, and
abilities. A Resident Assistant must present themselves as a positive role model and must be knowledgeable about,
enforce, and personally abide by all university policies and procedures, as well as federal and state laws.

The Resident Assistant plays a key role in the development of community in on-campus housing. The RA plays an active
role in the educational, social, and cultural development of the student outside of the classroom, leads the effort to promote
a positive living environment in on-campus housing, addresses issues of student conduct, and provides programmatic
opportunities. The Resident Assistant is responsible for a house of approximately 30-60 students. Specific scope of
responsibilities varies depending on conditions and assignment. The RA serves on a staff team of 6 RAs and is supervised
by a Hall Director.

POSITION QUALIFICATIONS
1. Candidates must be able to demonstrate:
¢ Anunderstanding of the needs of and interest in working with resident college students which includes
a desire to help foster community.
An understanding of, sensitivity to, and willingness to live and work with a diverse student population.
A desire to serve as a resource to and provide assistance to students.
Experience working one-on-one and with groups.
An ability to communicate clearly and effectively.
A desire to work as part of a highly functioning team.
An understanding and appreciation for Greek Letter Organizations. Primary consideration will be given to
current chapter member(s).
e  Previous residence hall or equivalent experience (such as Greek or theme house).

2. The Resident Assistant must be a successful student. It is important that students and current staff demonstrate
their ability to maintain solid academic progress. To that end, students must have a 2.50 cumulative Grade Point
Average (GPA) in order to be eligible for an interview. The RA must maintain that cumulative GPA (2.50)
throughout the term of employment as well. While a student’s semester standing alone does not determine
eligibility, a RA applicant must have earned sophomore status at the time of employment.

3. The role of the RA is deeply entrenched in ethical decision-making, and we expect our RAs to hold their residents
accountable for ethical behavior and to uphold healthy community standards. Upholding the university’s
Responsibilities of Community Life: The Student Code and The On Campus Housing Contract are vital components
of the RA position, and represent a bare minimum expectation for assuming a leadership role in the community.
Students who are on University Probation at the time of application review are not eligible to interview. Students
who were found responsible for any incidents in the current academic year may not be eligible to interview. Students
with a judicial history will be subject to review-

4. To be eligible for consideration, students must be available for the entire employment period.

5. The RA candidate must meet the following Special Restrictions Regarding Work Eligibility:

International Students - Per U.S. Citizenship and Immigration Services regulation, failure to comply with the
following policy is a violation of the student's F-1 visa status that could ultimately result in removal from the United
States.

. During the fall and spring semesters, international students may not work more than twenty (20) hours per
pay week, Friday through Thursday, in all jobs combined (including graduate assistantships).
. During intersession, spring break and summer, if the international student is eligible and intends to register

for courses for the next semester, the student (maintaining F-1 visa status) may work full time, up to, but
not more than, forty (40) hours per pay week, in all jobs combined.



POSITION RESPONSIBILITIES
I. Community Development: Promotes a community environment, which seeks cooperation, commitment to
group welfare, willingness to openly communicate, and responsibility towards one another.
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Group Outreach

Promote, develop and foster an environment that is conducive to academic achievement and pursuits.

Develop an atmosphere within the Husky Village Community, which fosters the development of a community
based on consideration, respect and appreciation of all individuals, as well as the highest standards of fraternal
excellence.

Confront and document inappropriate behavior to hold community members responsible for their actions.
Ensure that residents are aware of the rules and regulations of the university’s Responsibilities of Community
Life: The Student Code and The On Campus Housing Contract.

Assist residents in the attainment of personal development and increased self-awareness.

Foster an appreciation for the care and maintenance of the facilities through which the comfort, health and
safety needs of residents can be achieved.

Create an atmosphere of campus pride and connection by providing opportunities for residents to become
actively involved in their communities.

Promote a positive developmental housing experience for residents through effective interpersonal
communication and community development.

Be available and approachable to residents.

Encourage residents to take responsibility for their actions and to accept the consequences of their behavior.
Work effectively with officers of the chapters and residents.

Provide a minimum of three community/chapter developmental programs per semester that meet the needs of
the residents, as determined by prior consultation with officers of the resident chapters.

Plan, schedule and conduct house meetings as the need arises. Informational meetings must be held as
prescribed by Residential Life.

Identify and respond in a timely manner to any behavioral problems by working collaboratively with chapter
officers and Residential Life.

Assist chapter members in maintaining an environment conducive to study and congenial group living.

Conduct monthly health and safety inspections and ensure resident awareness of fire and safety precautions and
regulations.

Conduct health and safety inspections throughout the academic year and assist chapter members in maintaining
the chapter house physical environment free of safety and health hazards.

Participate in the student staff selection processes that may include helping to identify and recruit candidates,
interview and provide feedback on candidates.

Participate in interviewing candidates for other positions as requested and time allows.

Perform other duties as assigned.

Individual Outreach

Advise residents and refer to university offices as appropriate.

Serve as a role model by enforcing, supporting and adhering to university policies and procedures.

Educate students in an effort to instill self-assistance in order to take responsibility for their community. These
efforts include, but are not limited to: teaching students to submit work orders on-line, uphold community
standards through assertive communication, and voicing their concerns or issues about their community.
Perform other duties assigned.

1. Administrative and Managerial: Performs general administrative/managerial tasks related to the overall
operation of the residence community.

A

B.
C.

Gomm

Serve as a liaison and information source and maintain regular communication among the university and Husky
Village residents.

Facilitate check-in and check-out procedures as outlined by Residential Life.

Work as a team with the supervisor and the Resident Assistant staff to provide a positive and rewarding
experience for the residents of the community.

Develop and maintain an effective and positive working relationship with supervisor for the purpose of sharing
continuous communication regarding all aspects of the program.

Attend and participate in staff meetings and one-on-one supervisory meetings.

Maintain frequent contact with immediate supervisor.

Be available during the official opening of Husky Village and remain through the official closing for all
vacation and recess periods in order to assist appropriate staff in preparing the facilities. Specific duties will be
delineated by the supervisor(s).

Be available to residents generally from 7:00 p.m.-7:00 a.m. throughout the week.
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Participate in rotating weekend/weekday duty. All staff must remain on campus during designated required
weekends. RAs may have up to five weekends off per semester with prior approval from the supervisor.

Handle emergencies in a timely fashion, and as the need arises. A RA may be called upon to assist and provide
support in other residential facilities.

Identify and report facility and maintenance issues in a timely manner.

Intervene in disciplinary matters and participate in judicial hearings as appropriate.

Perform other duties as assigned.

TERMS AND CONDITIONS OF EMPLOYMENT
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It is expected that the RA will make necessary arrangements to leave Wednesdays from7:00-9:00 p.m. available
for weekly staff meetings.

The Resident Assistant must be available for the stipulated contract period as outlined in the appointment letter.
The contract period is typically one full academic year. These contract dates include August and January pre-
service training periods, opening and closing of the residential areas, designated ‘required weekends’, and
applicable on-duty periods. Additional contract periods are based on job performance and will be reevaluated
near the conclusion of each contract period. RAs will be notified of their status. Graduating Resident Assistants
must be available for the closing of the residential areas.

The Resident Assistant must be available for opening and closing periods and applicable on-duty periods during
the stipulated contract period. These dates include the Thanksgiving and Spring Break periods and may also
include, depending on assignment, Winter break, Summer Periods, and August and January pre-service training
periods.

The department reserves the right to change the location of the RA’s assignment if needed. Based on the need
for student housing, RAs may be temporarily assigned a roommate.

During their first semester of employment, RAs cannot hold any academic commitment five (5) days/week
(practica, internships, co-op, student teaching, etc.)

Students already employed within Residential Life must bear in mind a principle of no dual employment for
two main reasons: giving students an opportunity to diversify their work experiences and distributing meager
resources to eligible student workers equitably. This means that the RA will not usually be eligible for other
employment within the department while employed as a RA.

All requests for part-time work and co-curricular activities outside the position must be approved by the
supervisor. Hours will be limited.

A newly-hired RA is required to enroll in EPSY 3235, a 3-credit course during the first semester of
employment. EPSY 3235 will enhance the RA’s understanding of their role and provide a basis for
understanding student development. Both undergraduate and graduate student RAs should carefully review their
academic progress to ensure that the addition of this class will work in concert with the RA’s required course of
study. Graduate student RAs do not enroll in the course, but attend lecture and a discussion group, and complete
a community development plan and journal entries.

RAs must maintain a 2.50 cumulative Grade Point Average throughout the term of employment. Grades will be
checked at the conclusion of each semester. Staff members on scholastic probation or subject to dismissal (as
indicated by the Term GPA) may also be ineligible to continue in the position. Winter session and summer
session(s) coursework will not be figured into the previous semester’s grades for the purposes of maintaining
the required grade point averages.

The RA must be a full-time student enrolled at the Storrs Campus during the time of employment. It is
recommended that an undergraduate RA carry no more than a normal course load as defined by the academic
program (typically 15-17 credits). A graduate RA may carry no more than 12 credits per semester. Both
undergraduate and graduate student RAs should carefully review their academic progress and required course
load to ensure successful completion of the RA’s program.

The RA’s performance will be periodically evaluated in keeping with the duties and responsibilities of the job
description, the university’s Responsibilities of Community Life: The Student Code, The On Campus Housing
Contract and the RA’s behavior in accordance with ethical guidelines and departmental expectations.
Involvement in situations which demonstrate a lack of understanding of The Student Code may affect the staff
member's ability to remain in the position. This holds true for any position for which the RA works while
employed at the university, including summer and other recess periods.

Residential Life provides the staff member with local telephone service so that the staff member is readily
accessible to students and other members of the university community. The staff member’s university provided
telephone number will be published in the Residence Hall Staff Directory and will be available through the
university switchboard. The staff member cannot request to have her/his phone number “blocked”.

At the University of Connecticut, our commitment to excellence is complemented by our commitment to building a culturally diverse
community. We actively encourage women, people with disabilities, and members of minority groups to apply.
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